
Refunds on EmaraTax

If you are a UAE national building a new residence,
the process of submitting and tracking the status of your refund application 
online has been further enhanced. Details of how to submit a refund 
request mentioned below.

1 If you have a domestic bank account, your bank details will be auto populated based on the
IBAN provided. If you have a foreign bank account, you must enter the details manually and
provide a bank validation letter

2 If your application has been sent to the Verification Body for review, you will be notified and
you can expect that the Verification Body will contact you directly to request additional details
and documentation for review

Steps for a refund request
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Login to your account on 
EmaraTax

Complete the application 
and make sure to include 
your contact, expense and 
bank details.1

Select special refunds to 
apply for the UAE National 
building a new residence 
refund and familiarize
yourself with the 
application guidelines.

Submit your application for 
FTA’s /Verification Body’s 
review.2


